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Improving Workplace Recycling through
Convenience, Configuration and

Communications

— Emily White
KEEP AMERICA BEAUTIFUL

The workplace is a critical envi-
ronment when it comes to improv-
ing recycling. According to the
most recent EPA data, it is estimat-
ed that as much as 45 percent of
municipal solid waste is generated
in workplace/commercial settings.
So as we think about the numbers
of offices across the country, even
in Maryland alone, try to imagine
the amount of office paper, plastic
containers and packaging, and
aluminum cans that are consumed
daily. This makes the workplace a
prime location to increase recycling
and reduce waste.

According to the “Recycling at
Work” research, commissioned by
Keep America Beautiful with
support from PepsiCo Recycling
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PROVEMENT IN BIN CONTENT

and CBRE (a commercial real
estate company), the most signifi-
cant recommendation to improve
recycling in the workplace is to
provide employees with a desk-side
recycling bin along with a much
smaller trash bin. This practice,
known as the “Little Trash” meth-
od, has shown the following
results:

o Increased recyclables from 65
percent to 85 percent, and de-
creased contamination in the
recycling bin by 20 percentage
points.

¢ Reduced the amount of recy-

[See KAB, Page 2]

Thirteen State
Agencies Reach 30
Percent in 2015

— Christy Bujnovszky
MDE STAFF

State agencies are required to
recycle 30 percent of their waste.

In 2015, 13 State Agencies

recycled at least 30 percent of their
waste and six agencies surpassed
the requirement recycling more
than 40 percent. Maryland State
Government, as a whole, recycled
27.94 percent of the waste it
generated.

The following State agencies
reached a recycling rate of at least
30 pereent in 2015:

e Comptroller of Maryland,;

e Dept. Of Environment;

e Dept. of General Services;

e Dept. of Housing &

Community Development

¢ Dept. of Transportation;

e Maryland General Assembly;

¢ Dept. of Veterans Affairs;

e MD Automobile Insurance
Fund;
e Maryland Environmental Ser-
vice;

e Maryland Insurance Admin-
istration;

e MD School for the Deaf;,

¢ Subsequent Injury Fund; and

e University System of Maryland.

[See Recycling Goal, Page 2]
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[KAB, from Page I]
clables in the trash from 29
percent to 13 percent.

e Reduced the amount of office
paper in the trash to almost ze-
ro.

The same research, which included
pre- and post-employee survey
input, showed that employees with
little desk-side trash bins had
increased recycling awareness and
knowledge. Researchers suggest
that this bin set-up helps motivate
participation, in part, because it is
convenient and restricts some
recyclables from easily fitting into
the trash bin. This sentiment was
supported by research participants,
as they believed “different-sized
bins really helped.” There were
also solid results in the bin configu-
ration with an equal-sized trash and
recycling bin. For those offices that
already have bins, ensuring that the
bins are properly labeled and there
is ongoing communication is
important. Finally, for the infor-
mation-only scenario (where
participants were not provided new
bins and signage, but just used
what they had and received the
communications), there was an
increase in knowledge of recycling,
but there was no significant in-
crease in recycling based on the
waste audit data.

The common areas of the work-
place can be a bit trickier. It’s
recommended that recycling and
trash bins are paired together, both
with simple and consistent signage.
Posters with the most common
recyclables are often helpful and
informative when posted directly
on the recycling bin.

“Recycling at Work” was conduct-
cd in four cities and 34 different
offices. During the six months of
the study, a waste audit was
conducted for each office, each
month. Participating employees
were surveyed before and after the
research was conducted.

“Our research clearly shows that by
combining specific-sized trash and
recycling receptacles, with simple,
consistent signage and messaging,
businesses and other organizations
can increase employee participation
and improve their rate of recycling
of office-generated materials,” said
Jennifer Jehn, president and CEO
of Keep America Beautiful.

Most research conducted about
recycling behavior has focused on
residential or curbside environ-
ments. In a national poll of adults
18-65, commissioned by Keep
America Beautiful, 87 percent of
respondents indicated that they
typically recycle in their home, but
only 41 percent indicated they do
so in the workplace. Furthermore,
50 percent of those respondents
indicated that it is difficult to
extremely difficult to recycle in the
workplace.

To help improve workplace recy-
cling, here are some helpful tips to
follow:

e Make workplace recycling easy.
Use the “Little Trash” method at
desks. In common areas, pair
recycling and trash bins with
easy-to-follow signage.

¢ Be consistent. Establish a
consistent recycling and trash bin
set-up, as well as a collection
program, throughout the office

with hopes of eliminating confu-
sion among employees. Similar-
ly, be consistent with signage,
emails, fliers and other informa-
tional materials.

e Take advantage of resources.
By taking the pledge and becom-
ing a Recycling@Work Pledge
Partner, businesses and organi-
zations can access special recy-
cling bin discounts, free tools,
bin signage templates, and other
resources to help them increase
recycling, encourage employee
participation and earn recogni-
tion for their actions.

For more research findings and
recommendations, go to the
Recycling@Work website at
www.recyclingatwork.org

Jennifer Jehn, president and CEO, Keep
America Beautiful, recycling at work

[Recycling Goal, from Page 1]

Results, as of August 31, 2016, for
all State Agencies are available on
the Maryland State Agencies 2015
Recycling Rates Table (see

attached table).
Further details are available on the
Department’s State Agency

recycling webpage accessible at
www.mde.maryland.gov/recycling
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Maryland State Agencies’ 2015 Recycling Rates

Compiled by the Maryland Department of the Environment from Reports Submitted for Calendar Year 2015

Total MRA 2015 MRA
No. of | No. of Sites | Recycling 2015 | Recycling Rate
Agency Name Sites | Reporting (tons) (%)

Baltimore City Community College 1 1 7.53 0.56
Comptroller of the Treasury 1 1 109.39 79.16
Department of Agriculture 2 2 24.50 19.59
Department of Assessments and Taxation 15 13 23.78 7.46
Department of Budget and Management 1 1 6.17 16.42
Department of Education 30 30 119.86 29.36
Department of General Services 23 23 855.99 3543
Department of Health and Mental Hygiene 18 11 524.78 13.63
Department of Human Resources 33 11 258.57 13.84
Department of Juvenile Services 15 15 629.65 18.48
Department of Labor, Licensing & Regulation 14 13 183.05 29.62
Department of Natural Resources 6 6 34.82 17.04
Department of the Environment 5 5 41.11 38.40
Department of Transportation 83 83 9048.80 38.00
Department of Veterans Affairs 12 5 326.44 3522
Dept. of Housing and Community Development 3 199.55 35.64
Dept. of Public Safety and Correctional Services 35 7 3126.29 23.77
Gov's Office Crime Control Prevention 1 1 2.71 12.55
Judiciary of Maryland 2 2 15.37 6.49
Maryland Automobile Insurance Fund 1 1 93.80 39.18
Maryland Depaftmeﬁt of Dléabilltles 1 1 0.10 1.39
Maryland Department of Planning 1 i 81.77 29.86
Maryland Environmental Service 4 4 16.13 57.63
Maryland Food Center Authority 1 1 343.41 4.99
Maryland General Assembly i 1 127.25 39.46
Maryland Insurance Administration 1 1 28.50 52.38
Maryland Military Department 33 33 10.89 1.45
Maryland Public Broadcasting Commission 1 I 88.00 23.01
Maryland School for the Deaf 2 2 136.38 31.87
Maryland Stadium Authority 1 i 611.90 27.27
Maryland State Archives 1 1 2.67 8.83
Maryland State Police 27 0 0 0
Morgan State University 1 i 132.19 6.70
St. Mary’s College of Maryland i I 311.50 27.16
Subsequent Injury Fund i 1 3.77 61.60
University of Maryland System 17 15 7620.99 35.16
TOTAL 395 299 25147.61 27.94

1800 Washington Boulevard | Baltimore, MD 21230-1719 | www.mde.maryland.gov/recycling
410-537-3314 | 800-633-6101 x3314 | TTY Users: 800-735-2258
Larry Hogan, Gorernor | Boyd K. Rutherford, Ls. Governor | Ben Grumbles., Secresary




